Lakeshore Challenge Course Rates and Rules

LAKE SHORE Teambuilding Initiatives (Low Ropes) Climbing Tower, Pamper Pole, Giant Swing or Ground Zipline
. . e
Group Size _ One session __ Early payment in-full* [|SroupSize  Onesession  Farly payment in-full
5-20 $250 $225
5-15 $175 $150
21-30 $375 $350
16-30 $300 $275 31.40 $500 175
31-45 $450 $425 -
46-60 $600 $575 High Ropes Course or Treeclimbing
61-75 $750 $725 . ) .
76-90 $900 $875 Group Size One session Early payment in-full*
91-105 $1,050 $1,025 5-20 $300 $275

21-30 $450 $425

*In order to pay the Early Payment Rate, we must receive payment in-full 30 days prior to the scheduled event.

How to Reserve

Your session time is not reserved and may be given to another group until we receive both deposit and reservation form.

e Deposit: To reserve a session, we require a non refundable deposit equal to 25% of your estimated total cost. Challenge
Course is not reserved until we receive the deposit.

e Reservation Form: To reserve a session, we also require receipt of a reservation form. This form lets us know the size of
your group, the time of your session and what session you want. It is essential for us to provide you with a quality session.
You can find the reservation form at www.lakeshoreuma.com or we can mail or fax it.

e Reservation Changes: If the size of your group changes, you may change your reservation up to 5 days prior to your
scheduled event. You will be charged the full amount reserved (minus deposit received) at this deadline on the day of your
event.

¢ Questions?: Please call our office at 731-584-6102 to check dates or ask questions about registration. Speak with Troy.

Payment and Refunds

Lakeshore will prepare an invoice on the day of the scheduled event for the amount reserved or mail the invoice after the event (We may
increase the cost if more participate in the event than reserved). We accept payment before, at the time of, or after receipt of the invoice. We
give a discounted rate for payment in-full 30 days or more before the schedule event (see rates above).

Lakeshore offers refunds of 50% for cancellation 10-29 days before the scheduled event. Groups may reschedule an event rather than can-
celling at no extra cost with 24 hours notice. Deposits are non-refundable.

Participant Counts
We require new facilitators as group numbers increase. The amount of facilitators affects how quickly your group will move through the
course. Because of this, it is important that we know how many will be participating on the course.

Age Requirements
The minimum age requirement for High Ropes Events (High Course, Pamper Pole, Giant Swing, Climbing Tower, and Ground Zipline) is
11 years. There is no minimum age for Teambuilding or Treeclimbing, but certain events may be restricted based on safety issues.

We can come to You

Lakeshore can send a facilitator to you to do Teambuilding Initiatives that function similarly to our Low Challenge Course in teaching
group dynamics. We can lead Treeclimbing at the tree of your choice, as well (the tree must be large enough and should be inspected by a
trained arborist). Just add a $75 travel fee for us to come to you.

Other Forms to complete
e Waiver Form: This release form must be filled out by anyone participating in any of our High Elements (High Course, Pamper Pole,
Giant Swing, Climbing Tower, Ground Zipline, or Treeclimbing). A parent’s signature is required for all under 18.
e Group Information Sheet: This form helps us know more about your group and what you expect from your experience.
You can find both forms at www.lakeshoreuma.com or we can mail or fax them.

CHALLENGE COURSE TIME CONSTRAINTS

It is difficult to estimate how long any given challenge course session will last. We generally take around 3-4 hours for each session. The
Low Initiatives are conducted in such a way that they can be concluded at any time. High elements (High Course, Pamper Pole, Swing,
Climbing Tower, Treeclimbing or Ground Zipline) are governed by how long each participant takes to complete the events. A junior high
age group is much more likely to get hung up on events than an older group. Challenge is important to the effectiveness of the course, so
participants will be urged to complete the course on their own. This sometimes slows the progress of the entire group. We are also
governed by our meal times, so if you do a morning session, you will have about three hours, while an afternoon session can last four hours.

Note: This does not include fees for lodging or food. Those fees and rules are available upon request. Revised 1/1/10



